


 Neurology practices often face unique 
challenges in billing and coding due to the 
complexity and specificity of the services 
provided. 

 Accurate documentation is critical—but it 
can place a significant burden on clinicians. 

 That’s why precision in neurology medical 
billing and coding is essential to ensure 
timely claim settlements and maximum 
reimbursement.

 Don’t stress—we’re here to help. 

 This guide offers valuable tips to support 
successful neurology billing and coding.



■ Neurology focuses on diagnosing and 

treating disorders of the nervous system, 

encompassing both the central and 

peripheral nervous systems. 

■ Neurologists and neurosurgeons manage 

a wide range of conditions, including 

stroke, epilepsy, neuromuscular 

disorders, and sleep disorders.



 Billing and coding in neurology are detailed and 

intricate, often seen as an extension of 

Evaluation & Management (E/M) services. 

 With over a hundred codes related to neurology 

procedures and tests, coders must have deep 

knowledge of the field to apply the correct codes 

accurately.

 Because neurologists provide care in multiple 

settings—clinics, hospitals, and private offices—

neurology billing requires a high level of expertise. 

 A specialized billing company with neurology 

experience is often essential to handle this 

complexity efficiently.



 Medical billers and coders often interact with 

various stakeholders—patients, insurers, 

vendors, and providers. 

 Challenges can arise, especially during delays 

or denials in claims processing. 

 Maintaining a courteous, professional 

demeanor helps build strong relationships and 

facilitates smoother communication across 

the board.

1. Prioritize Professional Communication:



 Billing and coding staff should receive regular 
training to stay updated with evolving industry 
standards, including value-based care models 
and coding updates. 

 A well-trained team ensures faster claim 
settlements and enhances overall patient 
satisfaction.

2. Invest in Ongoing Staff Training

3. Verify Patient Insurance & Benefits 
Upfront

 Before treatment begins, verify patient 
insurance details, including copayments, 
deductibles, and pre-authorizations. 

 Accurate patient records and timely follow-
ups on prescribed tests and outstanding 
accounts are essential for efficient 
reimbursement and care coordination.



 Given the volume and complexity of neurology 
codes, attention to detail is crucial. 

 Coders should be familiar with frequently used 
codes and stay organized to avoid common 
errors that could delay or deny payments.

4. Pay Close Attention to Detail

5. Ensure HIPAA Compliance

 Handling patient data responsibly is non-

negotiable. All staff involved in billing must 

comply with HIPAA regulations to safeguard 

patient privacy and maintain trust.



 ICD-10 offers more specific, clinically 
relevant coding options.

 Ensure your team is proficient in the latest 
coding standards to avoid denials and ensure 
accurate billing and record-keeping.

6. Stay Current with ICD-10 and CPT Codes

7. Work with a Reliable Medical Billing 
Company

 Outsourcing your neurology billing to a trusted 

medical billing company can significantly reduce 

errors, denials, and administrative workload.

 With trained specialists, advanced tools, and 

experience working with major insurers, they help 

you focus on patient care while optimizing your 

revenue cycle.



 Each patient’s coding level should reflect the 
complexity of their condition.

 Overcoding or undercoding can trigger 
audits or delay payments. 

 Accurate coding supports both compliance 
and proper reimbursement.

8. Use the Correct Coding Levels



 Given the challenges in neurology billing, many practices in the U.S. 

choose to outsource to expert RCM providers. 

 At MGSI, we help neurology practices boost revenue, reduce claim 

denials, and streamline their entire revenue cycle—so you can stay 

focused on delivering exceptional patient care.



 Navigating the complexities of neurology medical billing requires 

accuracy, efficiency, and in-depth knowledge of specialized coding. 

 MGSI brings the expertise and tools needed to streamline the billing 

process, reduce claim denials, and improve revenue cycle performance 

for neurology practices. 

 By partnering with MGSI, providers can focus more on patient care 

and less on administrative challenges—confident that their billing is in 

expert hands.
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